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CORPORATE GOVERNANCE
CODE OF BUSINESS ETHICS AND
CONDUCT
The Group’s Code of Business Ethics and
Conduct reaffirms the high standards of
business conduct required of all
employees, officers and directors of
Tharisa. It forms part of the Company’s
continuing effort to ensure that it
complies with all applicable laws, as an
effective programme to prevent and
detect violations of law, and for the
education and training of employees,
officers and directors. In most
circumstances, the code sets standards
that are higher than the law requires and
adherence to the code aims to preserve
the confidence and support of the public
and Tharisa’s shareholders.
Tharisa expects its employees, officers and
directors to:
O act with honesty, integrity and fairness
in all dealings, both internally and
externally
O comply with all laws and regulations
applicable to the Group
O comply with Group policies and
procedures
O protect the health, safety and wellbeing
of co-workers, suppliers and the
communities in which the Group
operates
O protect the environment by prudent use
of resources such as water and energy
and to limit waste disposal by recycling
O protect and not disclose Tharisa’s
confidential information
O avoid any potential conflicts of private
interests with the interests of the
Group, including, but not limited to,
improper communications with
competitors or suppliers regarding bids
for contracts, having close relationships
with contractors or suppliers,
involvement with any other businesses
that have interests adverse to Tharisa,
interests in Tharisa or compete with
Tharisa
O not give or accept gifts, gratuities, or
hospitality from customers or suppliers
of inappropriate value, that could incur
obligations or that could influence
judgement
O avoid any situations or relationships
that could interfere with an individual’s
ability to make decisions in Tharisa’s
best interests
O to act in a courteous, dignified and
respectful manner when dealing with
co-workers and third parties and to
refrain from discriminatory, harassing or
bullying behaviour, whether expressed
verbally, in gesture or through
behaviour.

Furthermore, it is Tharisa’s policy not to
discriminate against any emploYe on the
basis of race, religion, national origin,
language, gender, sexual orientation, HIV
status, age, political affiliation or physical
or other disability. Tharisa desires to create
a challenging and supportive environment
where individual contributions and
teamwork are highly valued. In order to
establish such an environment, all
individuals are expected to support this
policy of non-discrimination and Tharisa’s
equal employment opportunity policies.

HUMAN RIGHTS, MODERN SLAVERY
AND HUMAN TRAFFICKING
Tharisa acts ethically and with integrity in
all business dealings and has the
necessary systems and controls in place to
safeguard against any form of
transgression of human rights. Tharisa will
continue to raise awareness of human
rights among its employees, suppliers and
the communities in which it operates.
Modern slavery encapsulates slavery,
servitude and forced or compulsory
labour. Tharisa has a zero tolerance
approach to any form of modern slavery
and is committed to ensuring that there is
no slavery or human trafficking in its
supply chain, or in any part of its business.
Anti-bribery and corruption policy
Tharisa is committed to doing business
ethically. Tharisa does not tolerate
corruption, fraud and bribery and does
not allow donations to any political parties
by any of its operations. The Group’s
anti-corruption policy outlines potential
risks, steps to mitigate the risk of bribery
and corruption, together with a reporting
guideline. All employees, suppliers and
other associated persons are made aware
of these policies and procedures with
regard to ethical behaviour, business
conduct and transparency.

INDEPENDENT ANONYMOUS
SAFETY AND ETHICS HOTLINE
The Group has a zero tolerance approach
to safety transgressions, theft, fraud,
corruption, violation of the law and
unethical business practices by employees
or suppliers.
A 24-hour independent anonymous safety
and ethics hotline monitored by an
independent external party is fully
operational and facilitates the reporting
and resolution of safety and ethical
violations. This confidential and
anonymous hotline provides an impartial
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facility for employees, service providers,
customers and other stakeholders to
report any safety or ethics-related matter
such as safety concerns, unsafe behaviour
and practices, hazardous conditions,
fraudulent activity, corruption, statutory
malpractice, financial and accounting
reporting irregularities and other
deviations from safe and ethical
behaviour. It is the duty of the Audit
Committee to ensure that arrangements
are in place for the independent
investigation of such matters and
appropriate follow-up action. No action
will be taken against anyone reporting
legitimate concerns, even if there is no
proven unlawful conduct.
Each report received via the Safety and
Ethics Hotline, or through any other
channel, is considered and a decision
is taken whether the report should be
investigated internally, or whether an
independent external investigation is
called for. During the year under review,
a number of anonymous reports were
received via the Safety and Ethics Hotline.
These reports were duly investigated, and
appropriate disciplinary action was taken
where necessary.

INVESTOR RELATIONS
The CEO and CFO, supported by the
Investor Relations function, interact with
institutional investors and qualified private
investors on a regular basis on the
performance of the Group through
presentations, and scheduled meetings.
The Company also participates in selected
South African and international
conferences and conducts roadshows in
South Africa and internationally.
A wide range of information and
documents, including copies of
presentations given to investors, annual
reports and notices of shareholder
meetings, are made available on the
Company’s website www.tharisa.com on
an ongoing basis.
Shareholders are encouraged to visit the
investors’ section of the website
frequently to be kept informed of the
corporate timetable, including dates for
the AGMs, forms of proxy and relevant
shareholder information relating thereto.

