16 March 2020
COVID 19 – IMPORTANT MESSAGE FROM THE CEO

With the recent news that COVID-19 coronavirus has been declared a global pandemic and a South African
national disaster, I am updating you on the actions Tharisa has taken, and will be taking as we further unpack
the implications of COVID-19. Firstly, our thoughts are with those affected by this virus and we extend our
deepest condolences to those families that have lost loved ones. We thank the global healthcare community
for the tireless work that they have performed as they continue to exhibit courage in the face of adversity. As
South Africans, we have been afforded the opportunity and limited time to learn from other nations and
implement critical steps to minimise the impact of the coronavirus.
Tharisa will be guided by the advice from national governments, various global health authorities and
information emanating from the Minerals Council.
Tharisa has already implemented early preventative measures to safeguard employees’ health and wellbeing.
We ask you to commit to and to take all necessary measures to limit the spread of COVID-19 through the
following:













Providing clear communication to all stakeholders of our preventative measures and protocols
Practising social distancing, maintaining at least a 1 meter distance from other people
Avoiding contact with people that are ill or are showing flu or cold symptoms
Prioritising personal hygiene and work place hygiene, washing hands for 20 seconds and/or sterilising
with approved sanitisers
Avoiding touching your face
Coughing and sneezing into your elbow and disposing of tissues immediately into closed bins
Not making physical contact with people when greeting them (no shaking of hands or hugging)
Using hygiene stations at all entry and exit points
Limiting the size and frequency of internal meetings
Limiting gatherings to no more than 50 people
Limiting external meetings and travel to the utmost minimum
Hosting of meetings by using available technology such as Zoom and Teams

All flights and cross border travel are prohibited and if absolutely essential for personal reasons will require
self-quarantine measures.
As we further understand the implications of COVID-19, I urge you to take care of your personal health.
Monitor your well-being and should you have any symptoms relating to the COVID-19 virus, immediately
notify your line manager for further guidance and inform your doctor telephonically about your symptoms.
The following symptoms may develop in the 14 days after exposure to someone who has COVID-19 infection:




cough
difficulty in breathing
fever
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Generally, these infections can cause more severe symptoms in people with weakened immune systems, older
people, and those with long-term conditions like diabetes, cancer and chronic lung disease.
Tharisa will continue to assist with preventive measures, such as providing cleaning materials for both
equipment and personal use, as and when required and we have increased the cleaning cycle of all our
premises.
These are unprecedented times and we will monitor the situation on a daily basis and continue to update and
communicate with all stakeholders. It is every single person’s responsibility to monitor their behaviour and to
practice the necessary precautionary measures to contain and limit the spread of this pandemic.

Yours in health and safety

Phoevos Pouroulis
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