
Human rights

Tharisa is committed to the upholding of human rights. It is 
vehemently opposed to modern slavery and human trafficking and 
undertakes to ensure that none of its businesses are, or ever will be, 
involved in human rights violations. It endeavours to raise 
awareness of human rights among its staff, suppliers and the 
communities in which it operates. 

While Tharisa does not consider there to 
be a risk of slavery or human trafficking 
within its operations or supply chain, it 
does proactively ensure that all of its 
suppliers comply with local and 
international legislation through risk 
identification, policies and due diligence 
processes carried out as part of its 
business supply chain management.

Supplier management
Tharisa’s goods and service suppliers are 
closely managed by the Group through its 
financial and procurement departments. 
All new suppliers undergo a rigorous 
vetting process, which includes bank and 
background checks before they are 
permitted to become an approved 
supplier or vendor. Tharisa maintains 
good relationships with its suppliers and 
encourages open dialogue so that any 
potential risks to either business can be 
identified as they arise. 

Anti-corruption policy
Tharisa does not tolerate corruption, 
fraud and bribery and does not allow 
donations to any political parties by its 
operations. The Group’s anti-corruption 
policy is built into its Code of Business 
Conduct and Ethics. It outlines potential 
risks, steps to mitigate the risk of bribery 
and corruption, and a reporting guideline. 
A detailed bribery risk assessment is 
performed regularly to determine whether 
further mitigation measures are needed 
to stamp out any unlawful behaviour. All 
employees, suppliers and other associated 
persons are made aware of these policies 
and procedures with regard to ethical 
behaviour, business conduct and 
transparency. 

Whistleblower policy
The safety and ethics hotline was 
established with the aim to enhance an 
honest work ethic and simultaneously 
provide employees with a mechanism to 
bring any unethical business practices or 
safety concerns to the attention of 
management. The hotline allows 
employees to raise concerns about 
untoward conduct, the treatment of 

colleagues or practices within the 
business or supply chain, without fear 
of reprisal. It is overseen independently 
and operates 24 hours a day, seven days a 
week, 365 days a year.

Recruitment policy
Tharisa has a robust recruitment policy in 
place to ensure that potential employees 
are screened ahead of joining the Group. 
The recruitment process ensures that 
suitable candidates are selected. 
Candidates are asked to grant their 
permission to conduct the necessary 
background checks during the screening 
process. This allows the Group to 
safeguard against human trafficking and 
ensures individuals are not being forced 
to work against their will. All D band 
employees undergo psychometric 
evaluation as part of the recruitment 
process.

Code of business conduct
The code reaffirms the high standards of 
business conduct required of the Group’s 
employees, officers and directors. It was 
developed as part of Tharisa’s continuing 
efforts to ensure that it complies with all 
applicable laws and that it has an 
effective programme to prevent and 
detect violations of law, and for the 
education and training of employees, 
officers and directors.
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